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Japan- off the beaten
track
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Moderate Grade
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May 11 7kmTokyo Highlights 

May 10 Tokyo arrival day

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 

Konnichi wa—and welcome to Japan.

See Japan the way the locals do—up close and on foot, not through a tour bus window. Our small-group
tours give you a more personal, authentic experience of Japan’s culture, landscapes, and way of life.
Your guide Nicky, a fluent Japanese speaker who spent several years living in Japan, will take care of the
details so you can focus on enjoying the journey. She’s passionate about sharing the places, stories and
traditions that make Japan so special.

You’ll explore both ancient and modern capitals, and walk the most scenic stretch of the Nakasendo
—an old travellers trail that once linked Kyoto and Tokyo.

Discover Japan with Tuatara Tours 

Kiso Fukushima -  Kaida Plateau 14kmMay 14 

Kaida Plateau - Narai - Matsumoto 11kmMay 15

Matsumoto  - Kyoto 5-7kmMay 16

Kyoto HighlightsMay 17

Trip Grading: Moderate
Ideal for anyone comfortable walking 10-15km on well-formed tracks and forest trails with some
steep inclines. Daily distances are not long but can be steep, non-walking options are available
most days.

Your Host: 
Leading your journey is Nicky Page, Tuatara Tours’
Tour Manager and a fluent Japanese speaker.
Nicky brings a love of the culture, and a personal
connection to the landscapes and people you’ll
encounter. 
Questions? Contact nicky@tuataratours.co.nz

Day-by-Day Itinerary 
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May 18

May 13

May 12 10km

9km

7km

Tokyo - Nagoya - Otsumago

Otsumago - Kiso Fukushima

Kyoto
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Day 1, May 10 Tokyo -arrival day

Today marks the start of your stay in Tokyo. Some travellers may
already be in Japan, while others will be arriving this evening. Full
directions to the hotel will be included in your final travel documents
sent prior to departure.

If you’re arriving today into Haneda or Narita airports, you’ll clear
customs and immigration before taking the train (or bus)  to Tokyo
Station — about 30 minutes from Haneda or 1 hour from Narita.
From there, it’s just a short 1 km walk or a quick taxi ride to the hotel.

The evening is yours to enjoy. You might opt for a relaxed meal at the
hotel or venture out to sample your first taste of Tokyo’s vibrant
dining scene. Nicky will be there to welcome you and offer
suggestions.

No meals included today.
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Japan-The Nakasendo Trail 2027 
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After breakfast at our hotel, we set out to explore Tokyo by foot, boat, and rail.
Today’s journey takes us through central and northern Tokyo, offering a glimpse of
the city’s past before it spread to became the world’s largest metropolis.

We begin with a subway ride to Asakusa, home to Sensoji, Tokyo’s oldest and most
famous Buddhist temple. Stroll along Nakamise, a lively shopping street filled with
traditional snacks and souvenirs, before boarding a Sumida River cruise for views of
Tokyo from the water. Our trip ends with a walk through the tranquil Hamarikyu
Gardens, followed by a visit to the bustling Tsukiji Market, still packed with food
stalls offering tempting treats.
Once our walk is complete, the remainder of the day is free. Nicky will be on hand
with directions and suggestions if you wish to explore further, or you may wish to
spend some time relaxing before tomorrows hiking.

Optional afternoon ideas include the Tokyo Skytree (20 minutes from Asakusa;
admission not included), browsing Ginza’s elegant stores, exploring the Imperial
Palace grounds, or heading to Ueno’s markets and museums.

MEALS INCLUDED:  B

Day 2   May 11 - Tokyo Highlights (approx 7km city walking)
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Day 3    May 12  Tokyo - Nagoya - Magome - O-Tsumago (10km)

We begin with an early bullet train to Nagoya, then
continue to Nakatsugawa, once an important post
town and now a charming regional hub — and the
starting point for our Nakasendo journey.

Our walk leads past paddy fields and through lush
countryside to Magome, one of the best-preserved
and most photogenic sections of the old highway.

Here we pause for lunch before continuing over
Magome Pass, descending through quiet forests and
along clear mountain streams to O-Tsumago.

On arrival, our hosts will have the evening bath
prepared, ready to soothe tired legs. We finish the day
with a generous homecooked banquet and the warm
hospitality of a traditional Japanese inn.

MEALS INCLUDED: B L D 
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Day 4    May 13  O-Tsumago - Kiso Fukushima (6-8km)

After breakfast, we continue along the Nakasendo to
Tsumago, a beautifully preserved post town where we
pause to explore its traditional streets. 

From here, we walk on to Nagiso, crossing an unusual
footbridge that recalls two colourful local figures — a
geisha who once graced the cover of Harper’s Bazaar in
1900, and her tycoon partner who built the first of the
hydroelectric plants in the Kiso Valley.

Next, we take a 40-minute train ride to Kiso-
Fukushima, the principal town of the valley since the
Edo Period. Here we visit the town’s reconstructed
barrier station, where samurai guards once inspected
travellers for permits and prohibited weapons. 

We end the day with a short walk to our
accommodation, a welcoming inn complete with
relaxing onsen thermal baths.

MEALS INCLUDED: B L D

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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Day 5   May 14  Kiso Fukushima - Kaida Plateau (14km) 
Today we step off the Nakasendo Trail  briefly to explore
the scenic Kaida Plateau, a favourite destination for
hikers, with sweeping views of Mt. Ontake and Japan’s
Central Alps.

Our morning walk follows an ancient path over Jizo Pass
before descending onto the plateau. 

After lunch, our route continues over another high pass
which, on a clear day, offers breathtaking views across the
surrounding mountains. From here, we descend to our
accommodation — a comfortable modern Japanese inn
with relaxing onsen baths.
MEALS INCLUDED: B L D 

Today we are back on the Nakasendo.  After breakfast at our inn, we transfer to Yabuhara to begin our climb over Torii
Toge (Torii Pass). Named for the Shinto torii gate marking one of four sacred protective sites surrounding Mt. Ontake,
the pass stands at 1,197 metres — the second highest point on the Nakasendo and a good stretch for our legs this
morning.

From the summit, we descend along narrow mountain paths, eventually emerging at the edge of Narai, one of the
best-preserved post towns on the trail, marked by a traditional joyato stone lantern. We have time to explore Narai’s
historic streets before continuing by train to Matsumoto, a charming city set on a plateau in Japan’s Central Alps,
known for its apples, grapes, and wine.
We spend our final night here in a modern hotel, dining together at a local restaurant.

MEALS INCLUDED: B L D

Day 6   May 15  Kaida Plateau - Narai - Matsumoto (11km)
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Day 7  May 16 Matsumoto - Kyoto (5-7km)

First up, tread in the footsteps of samurai-  we head to Matsumoto Castle, an imposing fortress once home to a
powerful samurai clan. Now a rarity, it is one of only four original keeps in Japan designated as National Treasures.

From the castle, we stroll to the Nakamachi District, once the city’s main business hub where sake brewers and
kimono merchants traded their goods. Many of its historic buildings were kura storehouses, over a century old, with
thick earthen walls built to resist fire and weather. A number of kura have been restored, and now house chic cafes
and galleries.

Our tour concludes here for the morning but there is some free time to explore. Matsumoto has more to offer for
those who wish to wander— including the Matsumoto Art Gallery, home to an excellent permanent collection by
Kusama Yayoi, one of Japan’s most celebrated contemporary artists. You may prefer to grab a coffee and soak up the
atmosphere on Nawate Street, a street of shops selling sweets, snacks, toys, ceramics and second hand goods.

From Matsumoto, express trains connect us to Nagoya, where onward shinkansen bullet trains will take us to Kyoto,
the final destination on our Nakasendo Journey. A free evening ahead to relax - or check out Kyoto’s nightlife.
MEALS INCLUDED B
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Day 8  May 17 Kyoto Highlights (approx 7km)
Its out last day together, and we are out early to maximise
the day (and beat the crowds)  in Kyoto.
Setting out on foot we head to explore the eastern side of
Kyoto.

Kyoto, Japan’s Imperial Capital for more than 1,000 years is
a modern, bustling city but is steeped in history and
tradition. The capital of culture, arts and religion for many
centuries, the city is home to over 1,600 Buddhist temples
and 400 Shinto shrines. Among today’s highlights are
Kiyomizu-dera, one of Japan’s most celebrated temples
and a UNESCO World Heritage Site, and Sanjusangendo,
famed for its 1,001 statues of Kannon, the goddess of
mercy.

As we walk through the narrow backstreets of Gion, Kyoto’s
historic geisha district, we may be lucky enough to glimpse
a Maiko-san, an apprentice geisha, in elegant traditional
dress. We’ll pause to look in shop windows selling kimono
and accessories, green tea and Japanese sweets .

We spend our final evening together in Kyoto’s lively
entertainment district, enjoying a farewell dinner of local
specialties — and perhaps raising a glass (or two) of sake
to celebrate our journey through Japan.

MEALS INCLUDED B, D
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Day 9  May 18 Kyoto
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Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 

Our tour concludes after breakfast, with your
own arrangements in place for onward travel.

If you are staying on in Kyoto, Nicky will be
happy to offer suggestions to help you make
the most of your additional stay. Day trips to
Nara or Hiroshima are all possible from
Kyoto, and there is still plenty more to see
and experience in and around the city.

For those extending their travels further
afield in Japan, a Japan Rail Pass can be a
worthwhile option — Nicky can provide more
details if required.

We hope you have enjoyed your time in
Japan, thank you for travelling with Tuatara
Tours.
MEALS INCLUDED: B
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What’s Included 

All Accommodation in Western
Style Hotels or traditional
Japanese Inns

Daily breakfast, 5 dinners and 4
lunches —great local cuisine 

Transport - local taxi, train
or bus from start in Tokyo to
finish in Kyoto

Entrance fees to listed
activities 

Fully qualified,
knowledgeable guide 

What’s Not Included
Alcoholic beverages with meals – these are
available for purchase, and there are some great
regional specialities to try.

Pre- and post-tour accommodation 

Transport between the arrival/departure airport
and tour start and finish locations

Airfares to Japan 

NEW ZEALAND
0800 377 378

Accommodation: This tour offers a wonderful
blend of comfort, tradition, and charm, curated
to enhance your Japan experience.

Enjoy three nights in authentic ryokan inns,
featuring tatami mat floors, futon bedding, and
yukata robes. Each ryokan includes its own
soothing hot spring bath—ideal for unwinding at
the end of the day.

Spend two nights in Tokyo at a modern,
Western-style hotel with full ensuite facilities,
one night in Matsumoto in a Japanese style hotel
with ensuite bath/shower and toilet, and 2 nights
in a modern 4-star hotel in Kyoto with full ensuite
facilities.

Dietary needs? Please let us know about any
dietary needs when you book. While Japan is a
food lover’s paradise, special diets—like gluten-
free—aren’t always well understood and must be
arranged when you make your tour booking.

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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Waterproof rain jacket with hood (a must) and waterproof over trousers (if you have them)

Boots or sturdy walking shoes with ankle support, spare laces

Polar fleece jacket or top (mid layer) 

Woolen or thermal hikers socks 3-4 pair

Hiking shorts or zip off long trousers (quick-dry fabric-no jeans). Gaiters, if you use them.

Drink bottle (bottled water is available at vending machines throughout Japan and tap water is safe
to drink)

Medium size (35-40l) day pack with waterproof liner

Camera/ phone and charger/ small torch 

Sun hat , sun glasses sun block. A warm hat or beanie is also good for any cold, damp days

One set of casual wear for evenings out in the cities (with sandals or casual shoes)

Personal toiletries and essential medications, a small personal first aid kit, insect repellant

Collapsible walking poles (if you normally walk with poles , make sure they fit in your suitcase)

NEW ZEALAND
0800 377 378

Travel Checklist:
Here’s a list of recommended items to help you prepare. Use your own experience to
supplement it—and if you’re unsure about anything, just ask us.

Our tours run during Japan’s spring and early autumn, so heavy clothing isn’t needed. However,
we recommend packing a good waterproof jacket and a long-sleeve top for cooler evenings.
At the ryokans each evening, you’ll be given a yukata (cotton kimono) to wear around the inn
and for dinner.

We travel between cities using local transport, including bullet trains, so you’ll need to carry
your own luggage. Please limit your bags to one small-to-medium suitcase (ideally with
wheels) and one day pack. Large suitcases are difficult to manage in Japan due to stairs, station
layouts, and train luggage limits.

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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How do I book a tour?
A deposit of $1500 per person confirms your place and can be paid via credit card (Visa or Mastercard, no
surcharge) through our website: https://www.tuataratours.co.nz/make-a-payment/, or by bank transfer to
Tuatara Tours NZ Ltd: 01 0797 0308837 00.

When is the balance due?
The final balance is due 90 days prior to departure. A reminder will be sent via email. You’re welcome to pay in
instalments, as long as the full amount is received by the due date.

What if I need to cancel?
 Our cancellation policy for the Japan- Nakasendo Tour is:

91+ days prior to departure – no fee
90-60 days prior to departure – Deposit Non refundable
59-30 days prior to departure – 30% of total package cost applies
29-0 days prior to departure – 100% of total package cost applies
After tour commencement – no refund available.

Do I need Travel Insurance? 
Yes—comprehensive travel insurance is essential for this tour. Make sure your policy covers medical expenses,
as healthcare in Japan is excellent but costly. You’ll usually need to pay upfront for any treatment and claim the
cost back from your insurer.

How big are the groups?
Our tours typically accommodate up to 12 people, though we can cater to larger groups on request.

Do I have to share a room?
Our tours are priced on a twin-share basis, with two people per room. In Japan, twin rooms (with two separate
beds or futons) are the norm and tend to offer a bit more space—perfect for stretching out and storing your
luggage.
If you're travelling solo, we’ll pair you with another solo traveller of the same gender. Prefer your own space?
You’re welcome to upgrade to a private room with a single supplement.

Am I fit enough?
The Nakasendo Tour is graded moderate—ideal for walkers with good general fitness. You’ll need to be
comfortable walking around 15km daily on formed tracks and trails, including some steep climbs along the
way. This is a multi-day walking holiday made up of varied day walks through stunning landscapes. Japan’s
terrain is mountainous, so while the daily distances may seem modest, the hills can be challenging. We
recommend including some hill training in your preparation.  If you’d like to skip a section, you’re welcome to
take a break from the walking and Nicky can show you some sights instead. Not sure about the walking? Just
give us a call—we’re always happy to chat it through.

Can I take a day off walking? Yes! If you feel like a break, you’re welcome to sit out a walk and explore the
local area instead. You can pick and choose most days, and your guide will let you know what’s coming up so
you can decide what suits you best. 

Frequently asked questions:

NEW ZEALAND
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What kind of food is included?
You’ll enjoy Japanese or Western-style breakfasts at your accommodation, lunches at local eateries, and multi-
course dinners prepared by your inn hosts at the traditional ryokans or dining out at local restaurants. Please
check your itinerary for the days that meals are included, and have some cash or a card handy for the days that
you have the opportunity to explore on your own. Japanese cuisine is world-renowned, and your hosts will take
pride in showcasing local flavours. If you have dietary needs—especially gluten-free—please let us know when
booking. We’ll do our best to accommodate them, though options may be limited in some areas.

Is alcohol provided? No, but you’re welcome to buy drinks at dinner. Japan offers excellent local beers, sake
(rice wine), whisky, and regional specialties like homemade plum wine and citrus liqueurs—well worth trying!

Do I have to tip in Japan? Tipping isn’t expected in Japan, and service staff won’t anticipate it. However, if
someone goes above and beyond, feel free to offer a small tip as a token of appreciation. You may like to bring
some small items to give as gifts instead, a souvenir from New Zealand such as a book mark or notepad is always
welcome and makes a great conversation starter.

Should I spend extra time in Japan before or after the tour? Absolutely! If you have time to explore more,
Nicky is happy to suggest places to visit or help plan your onward travel based on your interests.

How much luggage can I bring? Travelling light is key. Stations are busy and often have stairs, and bullet trains
have luggage size limits. Please bring one day pack and one overnight bag or small suitcase—no larger than
160cm (height + width + depth). If you’re travelling on after the tour, extra luggage can be sent ahead by courier
(cheap and efficient in Japan). Ask Nicky if you’re unsure.

Do I need hiking boots?
Yes, sturdy walking shoes or boots with good grip and ankle support are essential. Tracks can be uneven and
slippery, especially when wet. Please make sure your boots are well broken in before the tour. Running shoes or
sandals are not suitable for the terrain we cover on this tour.

Do I carry a full pack while walking? No, just your day pack with the basics: wet weather gear, a drink bottle,
sunhat, and anything else you’ll need during the day.

Should I carry cash or cards? Japan is still largely a cash society, especially in rural areas. While Visa and
Mastercard are accepted in many shops, it’s wise to carry some cash. ATMs are easy to find in convenience
stores if you need extra cash.

Are all your Japan tours guided?  Yes—Nicky is with you throughout the tour to handle logistics and help
bridge any language gaps. On the trails, we’re also joined by a local guide for added safety, flexibility, and
cultural insight. Together, they’ll make sure your journey is smooth, safe, and enriching.

Frequently asked questions:
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Overview:
Japan lies in north-eastern Asia, between the North Pacific Ocean and the Sea of Japan. It covers 377,873
square kilometres—similar in size to Germany and Switzerland combined, or slightly smaller than California.
(New Zealand is 268,021 sq km.) 
Japan is made up of four main islands and over 4,000 smaller ones, with a population of over 126 million, most
living in urban areas. The capital, Tokyo, has a metropolitan population of around 12 million.

Currency:  The currency is the yen. Coins come in 1, 5, 10, 50, 100 and 500 yen, with banknotes of 1,000,
2,000, 5,000 and 10,000 yen. A 10% consumption tax (similar to GST) is included in most prices. Tipping is not
customary.

Electricity:  Japan uses 100 volts A.C. — 50Hz in the east, 60Hz in the west (including Kyoto and Osaka). A
travel adaptor is essential for plugs, as Japan uses 2-flat-pin plugs (not 3-pin or round). Most modern phones
and cameras have chargers that cover 110-220 volts which are fine to use in Japan, if you are not sure please
check your phone or camera charger.

Drinking Water:  Tap water is safe to drink throughout Japan. If you prefer bottled water, this is widely
available at vending machines and convenience stores.

Vaccinations:  No vaccinations are required to enter Japan from any country. 

Visas: New Zealand passport holders do not need a visa for stays of up to 90 days. Visitors from other
countries should check requirements with their nearest Japanese embassy or consulate.

Dining Out: Food is a highlight of any trip to Japan—from simple street noodles to elaborate kaiseki
banquets. Traditional cuisine features rice, fish, vegetables, and seasonal ingredients. Japan also embraces
international dishes such as curry and pasta. Each region has its own local specialties. Local beers and sake
(rice wine) are also readily available and each region has its own local specialities.

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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A brief historical overview:

Japan was first mentioned in historical documents around the 5th century when the Emperor Jimmu
became the first in a long imperial line which still continues today. 
Japans first permanent imperial court was established at Nara in 710.

In 794 the capital city moved from Nara to Heiankyo (the present day Kyoto) and a period of peace and
prosperity continued until around 1185 with the ascendancy of the warrior class known as samurai. The
Military clans pushed Japan into a series of civil wars, with the regional warlords becoming more and
more powerful and toppling the aristocracy from power. Of these the most powerful was Tokugawa Ieyasu
who established his shogunate government in Edo (present day Tokyo) and to secure his supremacy
forced Japan in to a period of isolation from the outside world until the mid-19th Century.

In 1853 Commodore Perry of the US Navy sailed his “black ships” into Japan, and with the arrival of the
West and its more advanced technology, the Shogunate was forced to give in to the rising tide of
modernisation. 

Emperor Meiji was restored to power and embracing western culture, dress, food and architecture he set
Japan on the path to the modern industrialised nation we see today.

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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Contract
This contract is between Tuatara Tours and you, the client—defined as any person travelling or intending to travel on a tour
operated by Tuatara Tours. The contract, including all matters arising from it, is governed by New Zealand law and subject to
the exclusive jurisdiction of the New Zealand courts. Only employees or directors of Tuatara Tours have the authority to vary
or omit any of the terms stated herein.

Cancellation Policy Due to Travel Restrictions
If your trip is impacted by travel restrictions imposed by the New Zealand government or any other government, Tuatara Tours
will either work with you to transfer your trip to a future date at no additional cost, or provide a full refund.

Price
All prices are quoted in New Zealand dollars and include 15% GST. Prices are based on rates current at the time of
publishing. Tuatara Tours reserves the right to modify prices without notice if deemed necessary or appropriate.

Accommodation on organised tours is based on twin or double share. Solo travellers will be paired with another traveller of
the same sex. A single supplement is available upon request.

Confirmation of Booking
Bookings are confirmed upon receipt of the full tour price, which is due 90 days prior to the start of the tour. Tuatara Tours
and its agents reserve the right to decline any booking at their discretion.

Cancellation
If a client cancels a tour, the following charges apply (unless otherwise stated):

91+ days prior to departure – no fee
90-60 days prior to departure – Deposit Non refundable
59-30 days prior to departure – 30% of total package cost applies
29-0 days prior to departure – 100% of total package cost applies

After tour commencement – no refund available.

Travel Insurance
Comprehensive travel insurance is a requirement for all Tuatara Tours international tours. Your policy must include cover for
tour cancellation, full medical expenses, and any other relevant risks. It is your responsibility to ensure you have adequate
cover in place. Tuatara Tours cannot accept liability for any costs incurred due to insufficient or incomplete insurance.

Medical Conditions and Food allergies
You must inform us at the time of booking of any medical condition, history, or medication you are currently taking as well as
any food allergies such as coeliac disease. 

Changes to Tours
Tuatara Tours will make every effort to operate all tours as advertised. However, reasonable changes to the itinerary may be
made if deemed necessary or advisable. Clients will be informed of any changes as soon as reasonably possible. Where a
tour service must be substituted, a service of similar quality and standard will be provided.

Weather
Adverse weather may prevent planned activities from proceeding as scheduled. The tour guide may decide to alter the
itinerary based on weather conditions, prioritising group safety. Tuatara Tours and its contracted suppliers are not responsible
for changes resulting from weather-related circumstances.

Japan-The Nakasendo Trail 2027 
Off the beaten track

9 days 8 nights Moderate Grade 
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General conditions
Tuatara Tours, its agents, contractors and guides do not accept responsibility or liability for loss, damage to, or theft of
personal belongings (owners risk) or for any expenses, including medical and transport expenses arising from a personal
accident, injury, illness, or hospitalisation. Tuatara Tours and their guides reserve the right to make any alterations to the
itinerary in the interest of safety, or unforeseen circumstances due to causes such as weather, illness or misadventure. Every
reasonable endeavour will be made to keep to published schedules but no guarantee is given. Tuatara Tours will not be held
liable for costs incurred by change, delay or the missing of connecting services. Tuatara Tours reserves the right to exclude a
person from a tour at any time, if in the opinion of the guide or operator, that person may be likely to risk the health, safety or
comfort (including unsociable behaviour) of other clients, him or herself or the environment. In such circumstances,
Tuatara Tours will not be obliged to offer any refund or transfer ticket. These terms and conditions apply to each participant
including in a group booking. Where a booking is made on behalf of a group of two or more people then each participant in
the group must be made aware of and accept these terms and conditions.

RISK DISCLOSURE STATEMENT
In any adventure activity, there is an element of risk involved. Risks in undertaking this activity include (but are not limited
to): hypothermia, heat exhaustion, physical injury caused by environment i.e. rock falls, and physical injury caused by self,
i.e. falling over.

The staff and management of Tuatara Tours and any of its agency partners take all practicable steps to identify and minimise
potential dangers. The Operator makes all arrangements for all tours on the condition that it shall not be liable for any
sickness, injury, damage, loss, accident, delay or irregularity which may be occasioned, either directly or indirectly, by reason
of any defect in any vehicle, vessel or aircraft, by weather, by any other cause, or through acts of default of a company or
person engaged in conveying the passengers, or in carrying out arrangements for these activities.

We strongly recommend that you purchase travel insurance prior to your trip.

By participating in this activity, you are expressly assuming those risks and responsibilities and are, to the maximum extent
permitted by law releasing the Operator, its officers, employees, directors, agents and any other person associated with us,
from any liability, claims, loss, damages or expenses (whatsoever and irrespective of whether direct, indirect or
consequential) caused by any event including but not limited to: personal injury or death; property loss or damage; acts
which may be construed as negligible or accidental; any other loss, damage, suffering, emotional or nervous disorder
suffered by you or any other person in relation to this activity. You accept that you have been advised to obtain adequate
travel insurance for all persons named on the booking. 

In participating in the activity, the customer agrees to be bound by the following conditions:
My successors, executors and administrators are bound by the Terms and Conditions;
I agree not to commence  any litigation proceedings in any country in relation to the risks and liabilities set out
above and to indemnify the Operator against any claims;
I confirm and warrant I am physically fit and suffer no medical conditions, which may affect my ability to participate
in the activity;
I confirm I am aware that professional medical assistance may be difficult and/or take some time to access due to the
remote areas in which we are travelling;
I consent to receive medical treatment in the case of injury, accident or illness during the activity and to indemnify
the Operator against any claims, costs or expenses in respect of the treatment;
I agree that any film, sound, video or other recordings taken of or during the activity will not be used in any
production, or advertising without prior consent of the Operator, however the Operator may use such recordings
itself at its complete discretion without any prior approval; and
I agree to listen to my driver/guide/host, follow their instructions and make sure any children in my care do the
same. Furthermore, the Operator will not be responsible for any personal injury and or property damage caused by
you and any costs for such injury / damage will be your responsibility.
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Custom Tours Available
Want to change the itinerary or create something entirely new? We enjoy designing
custom adventures for friends, families, work groups and clubs. Get in touch!

Keen to join a tour? Enquire now

New Zealand free dial 0800 377 378

Australia free dial 1800 044 633

World +64 3 962 3280

Email: info@tuataratours.co.nz

Web: www.tuataratours.co.nz

NEW ZEALAND
0800 377 378
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